
CITYOF INGLESIDE ON THE BAY
APPLICATION FOR WATER, SEWER & GARBAGE    8-2022

The applicant, whose signature appears hereon, applies to the City of Ingleside on the Bay ("City") for the services indicated, to be 
supplied at the address herein described, and, upon request, at any other local address to which applicant may move.
The applicant agrees to pay for such services as bills are rendered therefore in accordance with the rate, rules and regulations as 
provided by Ordinance or by the terms and conditions as set forth by the City, a copy of which may be obtained from the City 
Secretary, as now existing or as may hereafter be enacted and in effect at the time of delivery.  
The applicant agrees the water shall be used solely on property located within the city limits of Ingleside on the Bay.  Applicant 
understands that if the city finds water service is extended to property outside the city limits said water service shall be disconnected 
immediately.  Should applicant's use result in the City being in violation of any contractual requirements, law, rule or regulation, the 
water service will be disconnected immediately.
The applicant further agrees to release and discharge the City from any liability for damages suffered:  (1) by reason of water service 
furnished to the premises; (2) by reason of interruption, discontinuance or disconnect of service hereunder from any cause other that 
negligence by the City; or (3) by reason of the condition, maintenance, location or systems located on or adjoining the property 
supplied and by such services are furnished or delivered.
The applicant acknowledges that he/she is the owner or person legally entitled to possession of the premises, and therefore legally
liable for payment for services.  A lien may be imposed on the property receiving utility service for any delinquent bill for such service.

Ingleside on the Bay Privacy Policy

The City of Ingleside on the Bay (IOB) respects the privacy of our customers.  Customer information gathered on any forms used by Ingleside on the 
Bay is gathered to insure the best service possible to our customers and is treated with the strictest confidentiality.  Information collected is used and 
stored using the most secure means at our disposal.  
On occasion Ingleside on the Bay will provide contact information to outside sources we consider to have relevance to or for our customers.  This 
information does not include individual phone, fax, or email information.  
All forms are kept secure and available to authorized personnel only.  Upon the occasion the forms are no longer administratively required the forms 
are destroyed using a cross cut shredder.  
************************************************************************************************************

CUSTOMER NAME:_________________________________________________________________________________________
LAST FIRST MI

SERVICE ADDRESS:________________________________________________________________________________________

MAILING ADDRESS: :________________________________________________________________________________________

 EMAIL  ________________________________________________________________________________________________

CELL PHONE:_________________________________  ________     WORK PHONE_____________________________________

EMPLOYER:_________________________________________ADDRESS______________________________________________

SPOUSES NAME:_____________________________________EMPLOYER:____________________________________________

PREVIOUS ADDRESS: _______________________________________________________________________________________

SSN:__________________________________DL#____________________________________STATE_____________

DATE TO BEGIN SERVICE:_______________________________________________ CIRCLE ONE:         OWN RENT

SIGNATURE: _______________________________________________________________________________________________
************************************************************************************************************
DEPOSIT RECEIVED ON:__________________     $________________CHECK # ____________CASH    ONLINE



SERVICE INSPECTION AGREEMENT

The City of Ingleside on the Bay is responsible for protecting the drinking water supply from contamination or pollution which could result from 
improper plumbing practices. The purpose of this service agreement is to notify each customer of the plumbing restrictions which are in place to 
provide this protection. The utility enforces these restrictions to ensure the health and welfare of the public. Each customer must sign this agreement 
before the City of Ingleside on the Bay will begin service. In addition, when service to an existing connection has been suspended or terminated, the 
water system will not re-establish service unless it has a signed copy of this agreement.

The following undesirable plumbing practices are prohibited by State regulations:

1.  No direct  connection  between the  public  drinking water  supply and a  potential  source  of  contamination  is  permitted.  Potential  sources  of
contamination shall be isolated from the public water system by an air-gap or an appropriate backflow prevention device.

2. No cross-connection between the public drinking water supply and a private water system is permitted. These potential threats to the public 
drinking water supply shall be eliminated at the service connection by the installation of an air-gap or a reduced pressure-zone backflow prevention 
device.

3. No connection which allows water to be returned to the public drinking water supply is permitted.

4. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of plumbing at any connection which
provided water for human use.

5. No solder or flux which contains more that 0.2% lead can be used for the installation or repair of plumbing at any connection which provides water
for human use.

The following are the terms of the service agreement between the City of Ingleside on the Bay (the Water System) and,________________________
(the Customer) as required by "The Rules and Regulations for Public Water Systems", Section 290.40(//1),
as adopted by the Texas Natural Resource Conservation Commission, Water Utilities Division.

1. The Water System will maintain a copy of this agreement as long as the Customer and/or the premises is connected to the Water System.

2. The Customer shall allow this property to be inspected for possible cross-connections and other undesirable plumbing practices. These inspections 
shall be conducted by the Water System or its designated agent prior to initiating service and periodically thereafter. The inspections shall be 
conducted during the Water System's normal business hours.

3. The Water System shall notify the customer in writing of any cross-connection or other undesirable plumbing practice which has been identified
during the initial inspections or the periodic re-inspection.

4. The Customer shall immediately correct any undesirable plumbing practice on the premises.

5. The Customer shall, at his expense, properly install, test and maintain any backflow prevention devise required by the Water System. Copies of all
testing and maintenance records shall be provided to the Water System.

ENFORCEMENT

If the Customer fails to comply with the terms of the Service Agreement, the Water System shall, at its option, either  terminate service or properly 
install, test, and maintain an appropriate backflow prevention device at the service connection. Any expenses associated with the enforcement of this 
agreement shall be billed to the Customer.

CUSTOMER'S SIGNATURE:________________________________________________________________________________

DATE:_____________________________________________

8-15-22


